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Passenger Transports  
Licence Terms and Conditions 
9 September 2020 

GENERAL TERMS AND 
CONDITIONS  
01.03.2018  

Precedence 
This is a translation of the Swedish terms and 
conditions. If there is uncertainty as to how a 
specific provision shall be interpreted, the ori-
ginal Swedish version always prevails. 

1 Definitions 
Application: The Licence Holder’s application 
for a Licence, completed using the application 
form specified by the Swedish Society for Na-
ture Conservation. 

Application Fee: The fee that the Licence 
Holder shall pay to the Swedish Society for 
Nature Conservation for the Application to be 
considered.  

Good Environmental Choice: A collective 
term for the distinctive marks that may be used 
and the references that may be made under the 
Licence issued, consisting of the Swedish So-
ciety for Nature Conservation’s distinctive 
marks: the Bra Miljöval label, the words Bra 
Miljöval and Good Environmental Choice, and 
information about the environmental work of 
the Swedish Society for Nature Conservation 
and the Product’s compliance with the Criteria.  

Instructions: The Swedish Society for Nature 
Conservation’s requirements for Inspections.  

Inspection: The annual inspection that shall be 
carried out to check the Licence Holder’s com-
pliance with the Licence Terms and Condi-
tions.  

Criteria: The criteria determined by the Swe-
dish Society for Nature Conservation that the 
Product must satisfy for a Licence to be gran-
ted and retained. 

Licence: The Licence Holder’s non-exclusive 
right to use Good Environmental Choice in its 
business operation in accordance with the Li-
cence Terms and Conditions.  

Licence Fee: The fee that the Licence Holder 
shall pay to the Swedish Society for Nature 
Conservation for the Licence.  

Licence Holder: The party applying for a Li-
cence and whose contact details are stated in 
the Application. 

Licence Term: The period that runs from 
when the Licence is granted until the Licence 
ceases to apply in accordance with the Licence 
Terms and Conditions.  

Licence Terms and Conditions: The terms 
and conditions, comprising these General 
Terms and Conditions and Special Terms and 
Conditions, as well as associated appendices, 
such as the Application, Criteria, Use of the 
Good Environmental Choice eco-label (logo), 
etc., which govern how the Licence Holder 
shall apply for a Licence and how the Licence 
may be used.  

Good Environmental Choice Label: The fi-
gurative marks which are included in Good 
Environmental Choice, the current design for 
which is shown in Use of the Good Environ-
mental Choice eco-label (logo).  

The Product: The goods, service or operations 
stipulated in the Application and for which the 
Licence Holder is applying for a Licence.  

Special Terms and Conditions: Special rules 
adapted to the respective product category. The 
definitions in these General Terms and Condit-
ions apply to the Licence Terms and Condi-
tions and can be used in both the singular and 
plural without any effect on the meanings 
according to the above. 

2 The rights to Good Environmental 
Choice 
By submitting the Application, the Licence 
Holder acknowledges that the Swedish Society 
for Nature Conservation has exclusive rights to 
Good Environmental Choice. Furthermore, the 
Licence Holder undertakes not to contest, 
directly or indirectly, the Swedish Society for 
Nature Conservation’s exclusive rights to 
Good Environmental Choice during the Li-
cence Term or after the expiry of the Licence 
Term. 
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3 Consideration and grating of a 
Licence 

3.1. An Application may only relate to one Product. 

3.2. The Swedish Society for Nature Conservation 
will grant the Licence Holder a Licence for the 
specified Product, provided the Licence 
Holder: 

a) has correctly submitted the Application to 
the Swedish Society for Nature Conservation 
and thereby accepted the Licence Terms and 
Conditions, 

b) pays the Application Fee to the SwedishSo-
ciety for Nature Conservation in accordance 
with the provisions contained in the Special 
Terms and Conditions, and 

c) demonstrates that the Product complies with 
the requirements according to the Criteria. 

3.3. If a Licence has been granted, the Swedish So-
ciety for Nature Conservation shall, within a 
reasonable time, publish details of the granted 
Licence in a register that is available to the 
public. 

3.4. The Swedish Society for Nature Conservation 
reserves the right, notwithstanding the provi-
sions contained in sub-clause 3.2, to refuse to 
grant a Licence if the Licence Holder: 

a) provides incorrect or incomplete informat-
ion to the Swedish Society for Nature Conser-
vation in, or in conjunction with, the Applicat-
ion; 

b) has been sentenced for an environmental  
offence or is the subject of an investigation or 
proceedings concerning a possible environ-
mental offence; 

c) has implemented a marketing measure using 
environmental arguments resulting in a convic-
tion in the Patent and Market Courts or a 
critical statement from the Swedish Adverti-
sing Ombudsman (Stiftelsen Reklamombuds-
mannen); 

d) in its business operation has used Good En-
vironmental Choice or other references to the 
Swedish Society for Nature Conservation in vi-
olation of applicable law; 

e) has held, or holds, a Licence and has brea-
ched the Licence Terms and Conditions appli-
cable from time to time; or 

f) is a group company in a parent and subsidi-
ary relationship according to the Swedish 
Companies Act (2005:551), and one of the  
companies in the group has been refused a Li-
cence, or if there is any reason as to why they 
may be refused a Licence according to this 
sub-clause 3.4. 

3.5. If the Swedish Society for Nature Conservation 
does not grant a Licence to the Licence Holder 
on the grounds of deficiencies referred to in 

sub-clause 3.2 or sub-clause 3.4 a), the Licence 
Holder has thirty (30) days within which to 
rectify the situation following a written request 
to do so by the Swedish Society for Nature 
Conservation. If corrective action is not taken 
within this period, a Licence will not be 
granted. 

3.6. Irrespective of what is stated above, the Swe-
dish Society for Nature Conservation reserves 
the right to refuse to grant a Licence for any 
Product that contravenes the work and policy 
of the Swedish Society for Nature Conserva-
tion.  

3.7. In accordance with the provisions of clause 20 
below, the Licence Holder is entitled to request 
a re-examination of a decision by the Swedish 
Society for Nature Conservation not to grant a 
Licence.  

3.8. The Application Fee is a one-off fee which 
passes to the Swedish Society for Nature Con-
servation and which is not repaid to the Li-
cence Holder, even if it withdraws its Applica-
tion or if a Licence is not granted.  

3.9. The Swedish Society for Nature Conservation 
is entitled, at its own expense, to conduct in-
spections at the Licence Holder’s premises to 
check the Product’s compliance with the Li-
cence Terms and Conditions. The right to per-
form such an inspection shall continue to apply 
for two (2) years after the end of the Licence 
Term, unless there is manifestly no need for an 
inspection. 

4 Licence Fee 
The Licence Holder shall pay the fees, inclu-
ding the Application Fee and the Licence Fee, 
to the Swedish Society for Nature Conserva-
tion in accordance with the Special Terms and 
Conditions.  

5 Qualitative requirements 
The Licence Holder shall:  

a) comply with applicable legislation and offi-
cial requirements,  

b) ensure that the Product at all times satisfies 
the requirements contained in the Criteria, 

c) document any changes or events within the 
Licence Holder’s operation or regarding the 
Product that are or may be of importance for 
the Licence. In the event of such a change, and 
prior to the change being implemented, the Li-
cence Holder shall without delay notify the 
Swedish Society for Nature Conservation in 
writing of the nature of the change, 

d) at its own expense, provide information and 
implement the measures required by the Swe-
dish Society for Nature Conservation to ensure 
that the Licence Holder complies with the Li-
cence Terms and Conditions, including any 
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certificate from an auditor, an environmental 
auditor or other party, in accordance with the 
provisions on Inspection below, and  

e) be responsible for ensuring that subcontrac-
tors, or other third parties engaged, observe the 
Licence Terms and Conditions in those re-
spects that are relevant for the Licence. The Li-
cence Holder shall report to the Swedish Soci-
ety for Nature Conservation any changes or 
events which occur at an engaged subcontrac-
tor that are or may be of importance for the Li-
cence.  

6 Licence, reproduction of the 
Good Environmental Choice  
label and marketing rules 

6.1. After the Licence is granted the Licence Hol-
der is entitled, in compliance with the Licence 
Terms and Conditions, to use Good Environ-
mental Choice and references to it for the pur-
poses of marketing and selling the Product.  

6.2. The Good Environmental Choice label shall be 
reproduced as depicted in the applicable rules 
for Use of the Good Environmental Choice 
eco-label (logo) published by the Swedish So-
ciety for Nature Conservation. The design of 
the Good Environmental Choice label may not 
in any way be changed or distorted. Further-
more, no additional text or symbols may be 
added to the Good Environmental Choice label 
or be placed immediately next to it. 

6.3. The Good Environmental Choice label shall be 
placed in a clearly visible and appropriate posi-
tion so that it is obvious what the labelling  
refers to. 

6.4. The Licence Holder is responsible for  
ensuring that:  

a) the area of the Good Environmental Choice 
label is not less than two (2) % of the area of 
the printing surface, and 

b) all text in, or adjoining, the Good Environ-
mental Choice label is reproduced in such a 
format that even the small print text is legible 
under normal reading conditions.  

However, exceptions from the provisions con-
tained in sub-clause 6.4 may be granted for the 
use of the Good Environmental Choice label 
on very small or very large packages, tickets, 
signs or the like.  

6.5. The Licence Holder shall in connection with 
all marketing and sales of the Product, ensure 
that:  

a) the Product is labelled with the Good Envi-
ronmental Choice label and that the Good En-
vironmental Choice name is only used and re-
ferred to in accordance with the Licence Terms 
and Conditions. The Licence Holder must also 
ensure that any third party, such as but not lim-
ited to retailers or subcontractors, uses the 

Good Environmental Choice label in accord-
ance with all the applicable Licence Terms and 
Conditions, 

b) the Product is otherwise marketed or sold 
only under the product name or the designation 
that is covered by the Licence, 

c) marketing or sales do not give the impres-
sion of relating to products or such part of the 
Licence Holder’s operation that is not covered 
by the Licence, 

d) marketing or sales do not give the impres-
sion that the Product does not comply with the 
relevant Criteria, 

e) marketing or sales do not contravene the ob-
jectives or policy of the Swedish Society for 
Nature Conservation or the provisions of appli-
cable law, and 

f) other expressions, symbols or labels that re-
fer to the Product’s environmental qualities 
satisfy the following requirements: 

– cannot be confused with Good Environmen-
tal Choice, 

– are administered by an independent environ-
mental labelling body, 

– are based on relevant environmental criteria 
that are available to the public and predeter-
mined, and 

– are directly relevant to the Product and the 
Product’s market. 

6.6. All information about, or references to, Good 
Environmental Choice on the Product, in mar-
keting material, catalogues, product samples, 
etc. shall be compatible with the Swedish Soci-
ety for Nature Conservation’s guidelines appli-
cable at any time.  

7 Inspection 
7.1. Unless otherwise stated in the Special Terms 

and Conditions, the Licence Holder shall vol-
untarily carry out an annual inspection of the 
Product’s compliance with the Licence Terms 
and Conditions, and report the results to the 
Swedish Society for Nature Conservation. The 
Inspection shall be carried out in accordance 
with the Instructions of the Swedish Society 
for Nature Conservation. The Inspection shall 
be examined and approved in writing by the 
Licence Holder’s authorized signatory, auditor, 
environmental auditor or other party in accord-
ance with the Instructions and be submitted 
within the time specified in the Instructions. 
The Licence Holder will be informed of the In-
structions no later than three (3) months before 
the final date for the Inspection. 

7.2. The Licence Holder is responsible for ensuring 
that:  

a) the Inspection covers those parts of the Li-
cence Holder’s operation that are affected by 
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the provisions contained in the Licence Terms 
and Conditions, 

b) copies of the Application, the Licence 
Terms and Conditions and the Licence are 
stored together, readily available at the Licence 
Holder’s premises, 

c) an Inspection can be conducted at subcon-
tractors, regarding everything of importance 
for the Licence, and 

d) the Licence Holder has financial systems 
and routines in such good order that it is possi-
ble to verify that the provisions in the Licence 
Terms and Conditions are being observed. 

7.3. In the event of a delayed Inspection, a late fee 
is charged of one thousand Swedish kronor 
(SEK 1,000) per week commenced.  

7.4. Where an Inspection in accordance with the  
Instructions must be examined and approved in 
writing by an auditor, the auditor must be a 
member of FAR (the Institute for the Account-
ancy Profession in Sweden) and an authorized 
public accountant. An approved public ac-
countant without the examination of profes-
sional competence may only be engaged in 
those cases where the legislator has approved 
this for the Licence Holder’s ordinary 
bookkeeping. 

7.5. If the Licence Holder is registered in a country 
otherthan Sweden, the auditor/audit firm shall 
comply with that country’s legislation. 

7.6. The provisions contained in this clause 7 shall 
continue to apply for two (2) years after the 
end of the Licence Term, unless there is mani-
festly no need for an Inspection. 

8 Licence Term 
The Licence shall apply indefinitely, though at 
most up to and including the end of the term of 
validity for the Criteria. 

9 Termination of the Licence 
9.1. The Licence Holder is entitled, in compliance 

with the provisions in this clause, to give 
written notice of termination of the Licence at 
any time to the Swedish Society for Nature 
Conservation. The notice period for terminat-
ion of the Licence by the Licence Holder is six 
(6) months calculated from the date on which 
the notice of termination is received by the 
Swedish Society for Nature Conservation. 

9.2. The Swedish Society for Nature Conservation 
is entitled to terminate the Licence if:  

a) the Criteria or material parts of the  
Licence Terms and Conditions are  
revised; 

b) limitations for products subject to criteria 
assessment are changed with the consequence 

that the Product no longer belongs to any 
group that is subject to criteria assessment; 

c) ecolabelling activities for the product group 
to which the Product belongs are brought to an 
end; 

d) it transpires that according to new scientific 
information the Product no longer meets the 
requirements that the Swedish Society for Na-
ture Conservation imposes in the Criteria; or 

e) it becomes evident that the Product contra-
venes the Swedish Society for Nature Conser-
vation’s work and policy. 

9.3. Termination of the Licence by the Swedish So-
ciety for Nature Conservation in accordance 
with sub-clause 9.2 above shall be in writing 
and shall be sent to the Licence Holder’s last 
notified address. The notice period for termina-
tion of the Licence by the Swedish Society for 
Nature Conservation is a minimum of six (6) 
months from the end of the month immediately 
after the notice of termination is received by 
the Licence Holder. 

9.4. If the Swedish Society for Nature Conservation 
terminates the Licence in accordance with sub-
clause 9.2 d), the Licence Holder is entitled to 
a period of thirty (30) days to submit amend-
ments and have the Product re-examined free 
of charge. If the Product is approved on re- 
examination, the notice of termination shall be 
without effect. 

9.5. In accordance with the provisions of clause 20 
below, the Licence Holder is entitled to request 
a re-examination of a decision by the Swedish 
Society for Nature Conservation to terminate 
the Licence under this clause. 

9.6. If the Licence is terminated according to clause 
9, the Licence Holder shall pay the Licence 
Fee during the notice period for termination,  
irrespective of which party is terminating the 
Licence. The Licence Fee shall be finally  
settled through a subsequent Inspection. 

10 Notice of termination with  
immediate effect 

10.1. The Swedish Society for Nature Conservation 
is entitled to terminate the Licence with imme-
diate effect if: 

a) the Licence Holder or a subcontractor enga-
ged by it materially breaches the Licence 
Terms and Conditions; 

b) the Licence Holder is declared or applies to 
be declared bankrupt, enters into liquidation, 
initiates composition negotiations or if the Li-
cence Holder is otherwise insolvent; or 

c) the performance of the contract by the par-
ties is essentially impeded during a consecutive 
period of more than two (2) months as a conse-
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quence of circumstances referred to in sub-
clause 16.6 below. 

10.2. In the event of notice of termination in accord-
ance with sub-clause 10.1 a) and b), all Li-
cence Fees paid shall pass to the Swedish Soci-
ety for Nature Conservation. The Licence 
Holder shall also pay any outstanding Licence 
Fees that are determined during a subsequent 
Inspection.  

10.3. In accordance with the provisions of clause 20 
below, the Licence Holder is entitled to request 
a re-examination of a decision by the Swedish 
Society for Nature Conservation to terminate 
the Licence under this clause. 

11 Prohibition on use after the  
Licence Term 
After the end of the Licence Term, the Licence 
Holder may not use or refer to Good Environ-
mental Choice without the written consent of 
the Swedish Society for Nature Conservation. 
This means, among other things, that Good En-
vironmental Choice may neither be used nor 
referred to in marketing, sales or distribution of 
the Product, nor may the Licence Holder in 
any other way disseminate the Product or in-
formation material, such as brochures, web-
sites or media advertising, while using or refer-
ring to Good Environmental Choice, without 
the written permission of the Swedish Society 
for Nature Conservation. 

12 Publication of notice of  
termination of Licence 
Following notice of termination of the Licence, 
the Swedish Society for Nature Conservation is 
entitled to announce that the Licence Holder is 
no longer entitled to use Good Environmental 
Choice. If notice of termination of the Licence 
is given in accordance with sub-clause 10 a) or 
b), the Swedish Society for Nature Conserva-
tion is entitled to reasonable compensation 
from the Licence Holder for this announce-
ment. 

13 Amendments 
13.1. The Swedish Society for Nature Conservation 

reserves the right to correct or amend these  
Licence Terms and Conditions and the fees 
that shall be paid in accordance with the  
Special Terms and Condition at any time. 

13.2. The Swedish Society for Nature Conservation 
shall in good time and no later than six (6) 
months in advance give the Licence Holder 
written notice of the amendments in order for 
the amendments in question to apply between 
the parties. 

13.3. Applicable terms and conditions can be ac-
cessed through the Swedish Society for Nature 
Conservation’s website. 

13.4. In addition to the provision in sub-clause 13.1, 
the Swedish Society for Nature Conservation is 
also entitled to adjust the Criteria in order to 
implement minor concessions and clarifica-
tions. The Swedish Society for Nature Conser-
vation shall ensure that applicable Criteria are 
available on the Swedish Society for Nature 
Conservation’s website and that the adjust-
ments to this section enter into force when they 
are published on the website 

14 Damages 
A party that breaches a provision of the Li-
cence Terms and Conditions shall, subject to a 
reservation for the provisions regarding limita-
tion of liability contained in clause 16, com-
pensate the injured party for all damage that 
has arisen. 

15 Penalties 
If the Licence Holder uses Good Environmen-
tal Choice in violation of the Licence Terms 
and Conditions, the Licence Holder shall pay 
to the Swedish Society for Nature Conserva-
tion, in addition to damages and compensation 
for any trademark infringement, a penalty of 
ten thousand Swedish kronor (SEK 10,000) per 
week commenced during which the infringe-
ment occurs. This clause 15 shall apply be-
tween the parties (1) following receipt of the 
Application, regardless of whether the Appli-
cation is withdrawn or the Licence is otherwise 
not granted, (2) during the Licence Term, and 
(3) after expiry of the Licence. Where the Swe-
dish Society for Nature Conservation is able to 
provide proof that the damage caused exceeds 
the penalty amount, the Swedish Society for 
Nature Conservation shall be entitled to lodge 
a claim for the higher amount, notwithstanding 
the penalty provision above. 

16 Limitation of Liability 
16.1. The Swedish Society for Nature Conservation 

is only liable for a breach of contract caused by 
gross negligence or intent on the part of the 
Swedish Society for Nature Conservation. 

16.2. The Swedish Society for Nature Conservation 
is not liable for errors or omissions that are of 
no significance to the Licence or that do not in-
volve anything except minor inconvenience to 
the Licence Holder. 

16.3. The Swedish Society for Nature Conservation 
is not liable under any circumstances for errors 
caused by incorrect information from the Li-
cence Holder. 

16.4. The Swedish Society for Nature Conservation 
is not liable under any circumstances for the 
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Product that the Licence Holder or its subcon-
tractors produce, market or sell with Good  
Environmental Choice. It is incumbent on the 
Licence Holder to indemnify the Swedish  
Society for Nature Conservation against claims 
from a third party in this respect. 

16.5. The Swedish Society for Nature Conserva-
tion’s liability for damages shall never exceed 
what the Swedish Society for Nature Conser-
vation has received for the Licence. 

16.6. If performance of any of the parties’ obliga-
tions in accordance with the Licence Terms 
and Conditions is impeded by unforeseen cir-
cumstances outside the control of the parties, 
such as significant industrial conflict, war, 
large scale mobilisation or military call-up, 
requisition, currency restrictions, riot, civil 
commotion, limitations as regards fuel, general 
shortage of transport, goods, energy or faults 
or delays in deliveries by subcontractors owing 
to circumstances such as those stated here, then 
deviation from the Licence Terms and Condi-
tions owing to such unforeseen occurrence 
comprises grounds of release from liability to 
pay compensation and other sanctions in ac-
cordance with the Licence Terms and Condi-
tions. 

16.7. Any party that cites circumstances in accord-
ance with sub-clause 16.6 shall immediately 
and in writing notify the other party of the 
above-mentioned occurrence and its cessation. 

17 General 
17.1. The Licence Terms and Conditions constitute 

the complete regulation between the parties  
regarding the issues governed by the Licence 
Terms and Conditions. No other provisions, 
terms and conditions or amendments to terms 
and conditions shall be applied between the 
parties unless agreed in writing between the 
parties. 

17.2. To the extent that it transpires that there are 
conflicting clauses or regulations within the  
Licence Terms and Conditions and contracts 
later prepared, the latter contract shall be given 
priority of interpretation. 

17.3. If any terms and conditions or parts of terms 
and conditions contained in the Licence Terms 
and Conditions are adjudged by a competent 
court to be invalid or unenforceable, the term 
and condition concerned shall continue to ap-
ply subject to such adjustments as the party 
that has benefited from the adjudication of the 
court can reasonably request. This party shall 
direct the other party to apply the adjusted term 
and condition fully. Invalid or unenforceable 
terms and conditions do not affect the validity 
or applicability of other terms and conditions 
contained in the Licence Terms and Condi-
tions. 

17.4. All fees that shall be paid to the Swedish Soci-
ety for Nature Conservation in accordance with 
the Licence Terms and Conditions are speci-
fied as the total amount payable, as the Swe-
dish Society for Nature Conservation is not lia-
ble for value-added tax (VAT).  

17.5. Payment terms for all invoices from the Swe-
dish Society for Nature Conservation are 
twenty (20) days net, or a longer period if 
specified by the Swedish Society for Nature 
Conservation on any invoice. In the event of 
failure to pay, interest is payable in accordance 
with Section 6 of the Interest Act until such 
time as full payment has been made. 

17.6. All headings in the Licence Terms and Condi-
tions are only given with the purpose of facili-
tating reading and shall not in any way affect 
the interpretation of the provisions contained in 
the Licence Terms and Conditions. 

17.7. Failure of the Swedish Society for Nature Con-
servation to claim its rights under the Licence 
Terms and Conditions does not constitute a 
waiver of said rights, but they shall continue in 
full force and effect. 

17.8. Information that has been submitted to the 
Swedish Society for Nature Conservation in 
conjunction with the Application and during 
the Licence Term is not subject to a confidenti-
ality requirement and shall not be regarded as a 
business secret under the Act on the Protection 
of Trade Secrets (1990:409), unless otherwise 
agreed in writing between the parties. 

17.9. “Year”, “month” and “week” in the Licence 
Terms and Conditions mean calendar year, cal-
endar month and calendar week respectively. 

17.10. Where personal data is processed within the 
framework of the Swedish Society for Nature 
Conservation’s licensing procedure, data will 
be processed in accordance with the policy of 
the Swedish Society for Nature Conservation. 
This policy can be found on the Swedish Soci-
ety for Nature Conservation’s website. 

17.11. In approving these General Terms and Condi-
tions, you consent to data being processed in 
accordance with the policy of the Swedish So-
ciety for Nature Conservation. 

18 Notices 
18.1. All notices regarding the Licence and the Li-

cence Terms and Conditions shall be in writing 
and be sent to the other party. The Licence 
Holder is responsible for ensuring that all the 
contact details are correct and must promptly 
notify the Swedish Society for Nature Conser-
vation of any changes or updates to such de-
tails. 

18.2. Notices may be given by: 

a) messenger. If it can be shown that delivery 
has taken place, the notice shall be deemed to 
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have been received by the other party at the 
time of delivery; or 

b) registered letter. The notice shall be deemed 
to have been received by the other party no la-
ter than ten (10) days after it was sent, or 

c) e-mail. The notice shall then be deemed to 
have been received by the other party once it 
has been sent. 

18.3. Notices may be given by other means if it can 
be shown that the other party has received the 
notice or if receipt is confirmed by the other 
party. 

19 Transfer 
A Licence may not be transferred without the 
written consent of the Swedish Society for  
Nature Conservation. 

20 Requests to re-examine a 
decision 
If the Swedish Society for Nature Conservation 
does not grant a Licence or if a Licence is ter-
minated, the Licence Holder can choose to re-
quest re-examination of the Swedish Society 
for Nature Conservation’s decision by the na-
tional board of the Swedish Society for Nature 
Conservation. 

Any request for re-examination must be made 
in writing and must reach the Swedish Society 
for Nature Conservation no later than thirty 
(30) days after the original decision was 

received by the Licence Holder. The request 
shall state which decision is to be re-examined, 
the change to the decision that is requested, 
and the factual grounds for the request. 

If a request is made to re-examine a decision 
taken by the Swedish Society for Nature Con-
servation to terminate a Licence with immedi-
ate effect in accordance with clause 10 above, 
the original decision of the Swedish Society 
for Nature Conservation will remain valid until 
the national board of the Swedish Society for 
Nature Conservation decides whether to 
change this decision. 

21 Disputes 
Swedish law shall apply in the event of dis-
putes regarding the interpretation or the appli-
cation of the Licence Terms and Conditions, 
the Licence and legal relationships related 
thereto. The proceedings shall take place at a 
general court in Stockholm, Sweden.  

If the Licence Holder is registered in the Nor-
dic countries, i.e. Sweden, Norway, Finland, 
Denmark or Iceland, any such dispute shall be 
finally settled by a general court in Stockholm.  

If the Licence Holder is registered outside of 
the Nordic countries, any such dispute shall be 
finally settled by arbitration in accordance with 
the Rules for Expedited Arbitrations of the Ar-
bitration Institute of the Stockholm Chamber 
of Commerce. The seat of arbitration shall be 
Stockholm. The language to be used in the ar-
bitral proceedings shall be Swedish. 
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SPECIAL TERMS AND 
CONDITIONS 

09.09.2020 

1 Introduction 
These Special Terms and Conditions, together 
with the General Terms and Conditions 
01.03.2018, form the Licence Terms and 
Conditions that govern the use of Good 
Environmental Choice for Passenger 
Transport. 

2 Definitions  
Please note that the definitions given in the 
General Terms and Conditions 01.03.2018 also 
apply for these Special Terms and Conditions, 
with the addition of the following definitions: 

Fuel: for example, electrical energy, gas, 
ethanol, petrol, RME and diesel to drive the 
vehicle. 

Vehicle: here refers to all means of transport, 
including vessels. 

Vehicle Fleet: refers to all the vehicles used by 
the Licence Holder or its subcontractors to 
provide the Service. 

Mode of Transport: examples include tram, 
train, underground, bus and vessel. 

Means of Transport: refers here to bike 
sharing, car sharing, taxis, coaches, local and 
region bus services, rail transport and vessels. 

Kilometre: here refers to the number of 
kilometres travelled as part of the Service.  

 Passengers: here refers to the number of 
people who travel by the Service in question. 
The captain and other staff on board should not 
be counted in the calculation. 

Passenger Kilometre: is the measure of 
passenger transport work, i.e. the total number 
of kilometres that the passengers travel in a 
vehicle. All passengers should be included in 
the number, whether or not they have 
paid/been registered. The driver and any other 
staff on board should shall not be counted in 
the calculation. 

The Service: refers to the transport service 
stated in the Application and for which the 
Licence Holder is seeking a Licence. In the 
Application, the Service is to meet the 
definition of the Product in the General Terms 
and Conditions.  

 

3 Service 
3.1  In the Application, the Licence Holder shall 

state all the Means of Transport and 
geographical area to be covered by the Licence 
and the name by which the Service will be 
marketed and sold. 

3.2  The Licence Holder shall ensure that the 
Service meets the Criteria as calculated on a 
calendar year basis. 

3.3 When marketed with reference to Good 
Environmental Choice, the Swedish Society 
for Nature Conservation or the Licence, the 
Service may only be marketed under the names 
registered with and approved by the Swedish 
Society for Nature Conservation. 

3.4  The Licence Holder must not change the 
Service such that it deviates from the 
description stated in the Application, risking 
non-compliance with the requirements in the 
Criteria, without obtaining written approval in 
advance from the Swedish Society for Nature 
Conservation.  

4 Fees and payment procedures 
4.1 The Licence Holder shall pay to the Swedish 

Society for Nature Conservation a non-
refundable Application Fee of the following 
amount, depending on the Means of Transport 
included in the Application: 

4.1.1 For bike sharing: SEK 3 000 plus SEK 1 000 if 
electric bikes are included. 

4.1.2 For car sharing and vehicle pools that include 
cars: SEK 5 000 plus SEK 2 000 per type of 
Fuel included in the Application. 

4.1.3 For travel by bus, rail and vessel: SEK 5 000 
plus SEK 2 000 per type of transport and an 
additional SEK 2 000 per type of Fuel included 
in the Application. 

4.1.4 A Licence Holder who is applying for a 
Licence for multiple Means of Transport shall 
pay only one of the Application Fees stated 
above. If the Application Fee differs for the 
different Means of Transport, the highest 
Application Fee shall be paid. 

4.2 The Licence Holder shall pay to the Swedish 
Society for Nature Conservation a fixed 
Licence Fee and a variable Licence Fee. The 
fee amounts depend on the Means of Transport 
included in the Licence and are set out in the 
following points: 

4.2.1 For bike sharing, car sharing and taxis: A fixed 
fee of SEK 5 000 plus  

a) SEK 0.001 per Kilometre, up to 1 million 
Kilometres, included in the Service per 
calendar year, and 
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b) SEK 0.0005 per Kilometre for each 
Kilometre over 1 million included in the 
Service per calendar year. 

4.2.2 For rail and bus transport: A fixed fee of SEK 
6 000 plus  

a) SEK 0.0001 per Passenger Kilometre, up to 
1 billion Passenger Kilometres, included in the 
Service per calendar year, and 

b) SEK 0.00007 per Passenger Kilometre for 
each Passenger Kilometre over 1 billion 
included in the Service per calendar year. 

4.2.3 For vessels: A fixed fee of SEK 6 000 plus 

a) SEK 0.03 per Passenger, up to 1 million, 
included in the Service per calendar year, and 

b) SEK 0.015 per Passenger for each Passenger 
over 1 million included in the Service per 
calendar year. 

4.2.4 Licence Holders with a Licence for multiple 
Means of Transport shall only pay one of the 
fixed Licence Fees plus the variable Licence 
Fee stated in the points above for each Means 
of Transport. If the fixed Application Fee 
differs for the different Means of Transport, 
the highest Application Fee shall be paid. 

4.3 The Licence Fee for the first calendar year is 
based on the data for the calculated number of 
Passenger Kilometres, Kilometres and 
Passengers that the licence holder has stated in 
the Application. Licence Fees for subsequent 
years are based on the latest approved 
Inspection or on a forecast from the Licence 
Holder. If the Inspection shows that the actual 
Licence Fee differs from the amount paid by 
the Licence Holder, this shall be adjusted 
between the parties as quickly as possible. 

4.4 On notification of changes to the Licence, the 
Licence Holder shall pay the following fees to 
the Swedish Society for Nature Conservation:  

a) a fee of SEK 2 000 for each additional 
Means of Transport or Fuel to be covered by 
the Licence,  

b) SEK 800 per hour, with a minimum 
payment of SEK 1 200, for other work on 
assessing changes to the Licence. 

4.5  Where a Licence Holder wishes to apply for an 
additional Licence for the same Mode of 
Transport that provides passenger transport, for 
example Good Environmental Choice Courier 
Transport (Light Goods), the following 
applies: 

a) If Applications for two different Licences 
are submitted at the same time, only one of the 
two Application Fees shall be paid. If the two 
fees differ, the highest fee shall be paid.  

b) If the Application for an additional Licence 
is submitted at a later date, half the Licence 
Fee is to be paid for this. 

c) The annual Licence Fee for both licences 
will be reduced by 25 percent. 

4.6  The Swedish Society for Nature Conservation 
will invoice for the fees specified in this point 
4 as follows:  

4.6.1  the Application Fee will be invoiced by the 
Swedish Society for Nature Conservation 
when the Application reaches the Swedish 
Society for Nature Conservation,  

4.6.2  the first Licence Fee will be invoiced by the 
Swedish Society for Nature Conservation 
when the Licence has been approved and will 
be calculated on the basis of the number of 
days remaining in the current year, 

4.6.3  subsequent Licence Fees will be invoiced by 
the Swedish Society for Nature Conservation 
annually in advance, and  

4.6.4 amendment fees and other administrative fees 
will be invoiced by the Swedish Society for 
Nature Conservation in arrears. 

5 Inspection  
5.1  The Licence Holder is responsible for ensuring 

that the Inspection accurately reports the 
number of Passenger Kilometres, Kilometres 
and Passengers, as well as stating which Means 
of Transport and Fuels have been used by the 
Service. 

5.2  As part of the Inspection, and at their own cost, 
the Licence Holder is responsible for providing 
the Swedish Society for Nature Conservation 
with information requested in order to ensure 
that the Licence Holder is abiding by the 
Licence Terms.  

6 Labelling and Marketing rules  
6.1 The Good Environmental Choice label shall 

always be clearly visible on the vehicles that 
are part of the Service, in line with the 
requirement on labelling of the Service as set 
out in point 6.5 of the General Terms and 
Conditions 01.03.2018. 

6.2  The right to label vehicles in accordance with 
point 6.1 does not apply to long-distance buses 
that do not comply with emission class Euro 6 
or better. 

6.3  The right to label vehicles in accordance with 
point 6.1 applies only to those vehicles that are 
part of the labelled transport service, not work 
or service vehicles. 

6.4  Vehicles used on lines or routes other than 
those covered by the licence are not permitted 
to carry the Good Environmental Choice label 
or in any other way be labelled or marketed 
with Good Environmental Choice or with 
reference to the Licence. 

6.5  If not all of the Licence Holder’s transport 
services are included in the ecolabelling, the 



Passenger Transport 2020, Special Terms and Conditions Good Environmental Choice 

 10 

service or services that are ecolabelled must be 
clearly distinguishable from the other transport 
activities that they provide.  

6.6  Licence Holders that provide multiple Means 
of Transport, not all of which are included in 
the Licence, must make clear in their 

communications which Means of Transport are 
covered by the Licence. It could, for example 
be expressed as follows: “our car pool journeys 
carry the Good Environmental Choice 
ecolabel” or “our journeys by tram and bus 
carry the Good Environmental Choice 
ecolabel”

 


